Testimonials

Personal Emergency

| am seventy five years old and suffer
from severe arthritis in my knees. One
afternoon | tripped and fell down while
walking in the neighborhood. I could
not get up on my own and no one else
FNsL was around. Fortu-
= nately | was carry-

ing my cell phone
with me. | pressed
the ‘ReachOut and
Connect’ service
button. Within sec-
onds | was talking to
my three sons and my daughter and my
daughter-in-law. On the call, we de-
cided which one of my children was
closest to me who could come and take
me to the emergency room.

- John Southerland, Plano, Texas

Health Emergency
| am a 65 year old widow. | live by my-

w=weee  Self. | also suffer
w-ﬂn.m . from low blood

%) e sugar. One of my
\ ===+ s0ns had me sign

up with the

‘ReachOut and

Connect’ service.
Now whenever, | feel in need of help,
all I have to do is press a button on my
cell phone and with in seconds | am in
touch with my family members. One of
my children then comes over and helps
me out. The best part is that | feel safe
even when | am out of my house or
traveling as the service can be invoked
from anywhere.

- Julie Anderson, Fort Meyers, Florida
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Benefits
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The ‘ReachOut and Connect’ service oper-
ates using your cell and landline phone,
hence the service can be used from any-
where you are. No need to be tethered to
within certain distance from an emergency
phone as is the case with current systems.

With “ReachOut and Connect’ service, you
decide whom you want to be in touch with,
when you need help. Help is one key press
away.

All of your emergency contact numbers are
pre-programmed in our database. During
an emergency, no need to fumble through
any phone book to find numbers of your
loved ones.

The system automatically tries to reach
your loved ones at their home, office, cell,
numbers and via SMS and email, thereby
increasing the probability of reaching your
loved ones when you need them the most.

ReachOut and Connect service is designed
to allow you - the seniors to live independ-
ently, while giving peace of mind to your
loved ones that you can reach them when-
ever you need them.

XOP Networks Inc

5508 West Plano Parkway
Plano, TX 75093
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Break In

I am a 50 year old stay-at-home mom.
One day | was at home alone while my
husband was traveling. In the middle of
the night |
heard the
noise of glass
breaking in
the formal
living room
down stairs. |
was scared.
Fortunately, I
had the ‘ReachOut and Connect’ service
enabled on my cell phone. With the press
of a button 1 triggered the service. It di-
aled our land line phone in the house and
called my husband and two of my
neighbors. Within seconds we were on a
conference call. My neighbors decided to
come to the house. The glass was indeed
broken on the front door but there was no
sign of any intrusion. It seemed that the
commotion created by the use of the ser-
vice drove the intruder away. The simple
Reach out and Connect service saved a
potential disaster.

- Martha Moreno, Lincoln, Nebraska

How Does It Work ?

When in need of help, sim-
ply press a speed dial key
on your cell phone, a call
will be placed to Reach
Out and Connect Service.

Based on the incoming
Caller-1D the Reach Out
and Connect service will
immediately call all of h == —)
your group members

(relatives, friends, police

etc.) . ! /

As they pick up their phones they will
be placed in a conference with you.
Jointly people can then discuss and
take any necessary action as required.

Fast — Quickly launch an emergency con-
ference call by pressing a speed dial key
on your cell phone handset or you can dial
the Reach Out and Connect service num-
ber from any phone. Within seconds you
will be talking to your pre-selected group
of people. No need to remember any dial
in number or any PINs etc for the audio
conference service.

Easy to use — The system ‘remembers’
multiple phone numbers belonging to
your group members. Once triggered the
system will automatically dial your group
member’s on their multiple phone num-
bers (office, home, cell etc.). Once they
pick up, they will automatically join you
in an audio conference. No need to look
up any phone numbers at the time of your
emergency.

Portable - The service can be used from
anywhere you have access to a telephone.
No special equipment is required.

Cost - The service is priced very cost ef-
fectively compared to current solutions.
Please see your XOP Networks’ Service
Representative for details.

Billing - The service charge can be billed
to your credit card each month.
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