Testimonials

I love my voicemail service

I am a single man insurance company. |
am on the road most of the day, visiting
with clients or taking care of their insur-

- ance problems. I used

e E to hire an answering

“Z= " service to take care of
my calls while I was
out of my office. |
was never sure if all
my callers were get-
ting adequate atten-
tion. One of my cli-
ents got into an acci-
dent and called my office. My answer-
ing service was busy with personal
chores and could not attend customer’s
call. Needless to say, I lost that cus-
tomer. I looked around for a better solu-
tion and found out about XOP Networks
Voicemail Central service. It is truly a
great service. In my absence 100% of
my customers are attended to. When
some one calls my office and [ am not
there, the service tries to call me on my
cell, if I do not pick up, the service al-
lows a person to deposit a voicemail. As
soon as that voicemail is deposited it
sends the associated .wav file to my
email address. I am able to open the
email on my Blackberry and play the
stored message right then and there.

- John Southerland, Plano, Texas

Benefits

Gives you advantages of a complete, fea-
ture rich voicemail system without having
the hassle of managing the equipment.
Great for small businesses who want the
image of a sophisticated large business.

You can get all of your messages 1i.e., from
your home answering machine, from your
office and from your cell phone forwarded
to your email. Use your unlimited data
plan to listen to your voicemails without
wasting cellular minutes.

All of your voicemails are posted on a se-
cure web portal. You can select the voice-
mail you want to hear instead of listening
to them in a sequential fashion. No more
listen to all 15 voicemails first before you
get to the 16th.

Allows you to provision a call forward
number. Voicemail system will first try to
look for you at that number, and if the
number is busy or does not answer then it
will prompt the caller to leave a message.

Convenient service backed by 24 x 7 cus-
tomer support.

XOP Networks Inc

17740 Preston Road

Dallas, TX 75252

Phone: 972-590-0200

Fax: 972-713-9222

E-mail: info@xopnetworks.com

http://www.xopnetworks.com
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http://www.xopnetworks.com/

VOICEMAIL
CENTRAL SERVICE

Voicemail Central - A Great Idea

I am a busy realtor. All day I run around
showing different properties to my clients.
Several of my clients and colleagues leave
voicemail messages for me. Some leave a
message on my home answering machine,
some leave messages on my cell phone,
others at my office. Typically | may have
10-15 messages waiting for me at any
given time. Sometimes [ know I may have
an important message
g~ left for me, however |
ﬁ don’t access it as |
N don’t have the time to
listen to all of my mes-
sages before I get to
the message that [ am
really interested in.
One of my clients sug-
gested that I switch to
XOP Network’s Busi-
ness Voice Mail Service. I did. The ser-
vice is awesome. Now all of my voice-
mails from my office, my cell and my
house are automatically forwarded as
emails to my [Phone. I can see the caller
id, and the duration of each message on a
web portal. I click on the ones that are
more important to me, and viola’ [ am
able to hear them right on my [Phone.
And the best part is that I don’t burn any
cell minutes while I listen to my voice-
mails. As the caller ID is displayed on my
[Phone, I simply click on the number
shown and call back to the ones I need to
respond to quickly. This service saves me
at least one hour per day.

How Does It Work ?

Forward your one or more
numbers to the XOP Net-
works voicemail system.
When a caller calls any of
your numbers, the call will
be re-directed to the voice
mail system. It will prompt
the caller to leave a mes-

sage.

The message will be auto-
matically forwarded to
your email address. You
can then play the message
received on your PC’s or
PDA’s media player. ’

From:  James Park [jpark@xopnetworks.com]

To: sgupta@xopnetworks.com
Ce
Subject:  Voicemail message for mailbox 9725900211

Attachments: |# | voicemail-message.wav (307 KE)

From: voicemail server [mailto:no-reply@xopnetworks.com]

Sent: Wednesday, August 11, 2010 3:25 BM
To: jpark@xopnetworks.com
Subject: Voicemail message for mailbox 9725900211

Dear voicemail subscriber,

Attached iz a voicemail message vou received for mailbox 9725900211,

Received at: Wed, 2010-Aug-11 3:23 PM CDT
Duration: 20 sec.

Calling Number: 28179133705

Personal Greeting — You can record your
personal welcome greeting by dialing into
the voicemail system and responding to
an IVR.

Sub Mail boxes — You can set up a gen-
eral mail box for your business and sub
mail boxes for your employees. Each sub
mail box can have its own greeting.

Easy to use — Most PBXs allow one to
forward a call to an external number when
the called number is busy or does not an-
swer. Simply forward your phone number
to the voicemail system, when you want
your calls to be picked up by the voice-
mail system.

Voicemail to Email Forwarding - All of
your messages will be automatically for-
warded to your email address as .wav
files. You can listen to these emails on
your PCs or PDA’s media player.

Cost - The service is priced very cost ef-
fectively compared to current solutions.
Please see your XOP Networks’ Service
Representative for details.

Billing - The service charge can be billed
to your credit card each month.

Sign Up—Please contact XOP Networks
Customer Service at 972 590 0211 or

send an email to sales@xopnetworks.com
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