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Notice
© Copyright 2022 XOP NETWORKS INC. All rights reserved.

The information contained in this document is subject to change. Changes will occur only in
accordance with formal change control procedures.

This document contains proprietary information, which is protected by copyright laws. All
rights are reserved. No part of this document may be photocopied, reproduced or translated
to another language or program language without prior written consent of XOP Networks, Inc.

The information contained herein has been prepared by XOP Networks, Inc., solely for use by
XOP Networks’ employees, agents and customers. Dissemination of the information and/or
concepts contained herein to other parties is prohibited without XOP Networks’ prior written
consent.

Reasonable efforts were made to ensure that the information in this document was complete
and accurate. XOP Networks Inc. assumes no liability for any errors. Changes and
corrections to the information in this document may be incorporated in future releases.

XOP Networks Inc. is not responsible for any modifications, additions, or deletions to the
original published version of this documentation unless such modifications, additions, or
deletions were performed by XOP Networks.
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Copyright
All title and copyrights in and to the USN software and accompanying printed materials are
owned by XOP Networks, Inc. You may not make copies of the software unless expressly
permitted by XOP Networks, Inc.

Except where expressly stated otherwise, the product is protected by copyright and other
laws respecting proprietary rights. Unauthorized reproduction, transfer, and or use can be a
criminal, as well as a civil, offense under the applicable law.
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Trademarks
XOP Networks and the XOP Networks logo are registered trademarks of XOP Networks Inc.
in the United States of America and other jurisdictions. Unless otherwise provided in this
document, marks identified by “®,” “™” and “SM” are registered marks, trademarks and
service marks, respectively, of XOP Networks Inc. All other trademarks are the property of
their respective owners.

Microsoft®, Outlook®, Word®, Excel®, and Power point® are either registered trademarks or
trademarks of Microsoft Corporation in the United States and/or other countries.

Adobe® and PDF® are registered trademarks of Adobe Systems Incorporated in the United
States and/or other countries.
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Support Contacts
XOP Networks provides a telephone number for you to report problems or to ask questions
about your product. The support telephone number, during normal business hours is 972-
590-0200, option 2 in the United States.

XOP Networks, Inc.
17218 Preston Road, Suite 2400
Dallas, TX 75252

For additional support telephone numbers, see the XOP Networks Web site:
http://www.xopnetworks.com.
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Guide Conventions
This guide uses the following conventions in formatting, terminology, and informational
devices to help you more clearly identify specific elements and information.

The following formats are used throughout this guide.

Element Format Definition

Commands Bold font identifies commands you type in
specified interface fields

Page and Window Names Arial Italics identifies the name of a webpage
or user interface window.

The following elements are used to define special types of information provided periodically
throughout this guide:

 Provides additional information about the related topic.

 A helpful tip or recommendation.


Provides information that should be heeded to ensure proper operation and
function regarding the related topic.


Provides information that, if not heeded, could result in lost information or
damage to system components.
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1. Managing Click-To-Call Services
The Services—Click-To-Call page allows you to create and manage defined Click-To-Call
sessions.

You can build multiple Click-To-Call Sessions as necessary. You can view the defined Click-to-
call sessions, add a new Click-to-call session, delete a Click-to-call session, or start a Click-
to-call session.

The following information and controls are available on the Click-To-Call management page:

• Subject - The name assigned to the Service

• Invite - A Share button which allows you to send an email with a link to an associate
which will allow the associate to enter a Click-to-Call session.

• Access Code - The access code credential which is needed to sign in to the Click-To-Call
login page.

• Source Number - The source phone number that will be sent to the server when the
Click-To-Call user runs the Dial page.

• Destination Number - The destination phone number that will be sent to the server when
the Click-To-Call user runs the Dial page.

• Dial - A button to start the Click-To-Call session

• Select - A check-box to select one or more services for deletion.

Click the Add button to create a new Click-To-Call service.

The Find button and associated text-entry box may be used to search for one or more Click-
To-Call services. The search text may specify partial or full matches of, Subject, Access
Code, Source Number, or Destination Number.

Figure-1: Click to Call Services Page
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1.1. Adding a Click-To-Call button to a web page
A Call button may be added to a web page, using the following procedure:

1. Create a Click-to-Call service.

2. Click the Send button as described above. A mail tool window will open.

3. The mail tool message body will contain an html link. Embed the html link into your
desired web page html file.

4. If desired, add an html option target="_blank" to have the link open a new browser
window.

For example, if the Send button gave a link

https://server.example.com/click2call/login?account=alice&ac=33412

then you would add this html to your web page html file:

<a
href="https://server.example.com/click2call/login?account=alice&ac=33412"
target="_blank">Call Alice's Service</a>
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2. Creating and Editing a Click-To-Call Service
The following fields are available to define when adding or editing a Click-To-Call service
definition:

• Subject - The name assigned to the Service

• Source Number - The source phone number that will be sent to the server when the
Click-To-Call user runs the Dial page.

• Destination Number - The destination phone number that will be sent to the server when
the Click-To-Call user runs the Dial page.


After you create the Click-To-Call Service, the system administrator will need
to create a Service Selection Rule to handle the incoming call. See the
discussion at the end of this page.

2.1. Web Session Settings
• Sign-in access code - The access code credential which is needed to sign in to the

Click-To-Call login page.

• Access control - The type of credentials needed on the Click-To-Call sign-on page

- Access Code Only - Only the numeric access code is needed

- Account Credentials plus Access Code - Your account credentials (username and
password), plus the numeric access code is needed

• Network Type - The expected type of network connection from the user at Dial time

- External - The user is on a network which is external to the network of the server. The
browser must determine the public address of the user’s machine.

- Internal - The user is on the same network as the server. No extra steps need to be
done by the browser to connect to the server.

• Dial immediately at Sign-in - Begin a dial-in operation immediately when the user
successfully signs-in to the Dial page

• Close page at sign-out - Close the browser Dial window when the user signs-out of the
Dial page

• Sign out on hangup - Sign out of the web page when the Hangup button is pressed

• Must start dialing timeout - Call button timeout. If the button is not pressed within the
specified time, sign out of the Dial page

• Connection alert - The audible message that will be played privately to the dial-in user in
the event of a bad network connection.

- A value of Default Connection Alert is a tone. You may also choose a custom audio
file, created in the Resources—Audio Files page.

• Connection warning message - A text message that will appear in the Dial page in the
event of a bad network connection:
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The following figure shows the Click-to-Call service configuration page.

Figure-2: Add or Edit a Click-to-Call Service


The system administrator defines what conditions constitute a bad network
connection.

2.2. Configuring a Service Selection Rule
After you create the Click-To-Call Service, the system administrator will need to create a
Service Selection Rule to handle the incoming call. The Service Selection rule will use the
Source and Destination numbers from the Click-to-Call settings.

The call can be sent to any one of the other licensed services, such as Conferencing, Mass
Notification, or Call Replication.

The following figure shows an example Service Selection page for a Click-to-Call service.

Figure-3: Service Selection Rule for a Click-to-Call Service
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