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Click-to-Call Conferencing

Click-to-Call Conferencing

Make a secure, full-media conference call using just your browser.

Key Features and Benefits

Feature

WebRTC technology

Account based sign-on
SSL and TLS/SRTP encryption
Connection quality reporting and alerting

Automatic conference locking

Sample Use Cases

e Call Centers

Benefit

e Use your browser to operate the system.
e No software downloads or installs are required.

e No need to use a desk phone or cell phone.

Ensure only authorized users may use the system.

Calls are fully secure.

Be aware of user network quality, and take appropriate actions.

Prevent calls from being sent to you while your network
connection is impaired.

o Call center agents use their browser to securely and effortlessly connect to a call queue.

o Calls automatically choose only agents that have good network connections.

e Quick Dialout Call

o Call a group of contacts with a just simple button click.

o Group members are placed into a shared conference.

Learn more

Call us at 972-590-0200. For more information, please visit:http://xopnetworks.com
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